Tutorial CHI2000 “Diversity and Technology”

Monday 17:00 – 20:30 hour

Schedule

Time
Subject
Pres
Content
In Notes

17:00
Introduction
SP
Thought experiment; UWISH; Usability problem
Blank sheet

References to “handbooks”

17:15
Universal accessibility
MN
Overview guidelines; W3C practical guidelines (e.g. hard fonts, see Web-site)
report

W3C site info

Web-references

17:30
a. Individualisation
MN
Psychology: Spatial abilities, interruptions, situation awareness
“Article”

18:00
b. Internationalisation
SP
Culture: expectations, language and symbolism, stereotypes
Example Web-sites

W3C int. site







18:30
Break










19:00
Web-design
SP
Server and client side


19:05
a. technology
SP
Platform independence, XML, CSS, …
Site with and without CSS

19:30
b. specification techniques
OD
Possibilities and constraints, utility and reasons
Example specification







19:55
Exercise
JL



20:20
Discussion exercise
JL









20:30 
End




Method Introduction:

· Ask participants to give reasons for visiting web-sites (and revisits) 

· Write down and categorise

· Than overview of research (e.g. Forrester)

To do:

· 6 December 1999: Powerpoint presentations (max. 30 per hour) and Word documents (specs example, exercise; article; references; URL’s)

· 3 March 1999: 13:30 – 17:00 hour at CWI SIGCHI try-out 

Sheets:

· White background

· Arial (24 text, 32 headers)

